Frequently Asked Questions
 The username and password do not match. What should I do?
 I was able to log in using the username and password, but the site is
slow and does not respond. What should I do?
 Nothing happens upon clicking the assessment tab. What do I need
to do?
 I was provided with a username and password, but the assessment
portal is asking for a ten-digit entry key. What should I do?
 I was able to log in using my mobile device, but the assessment is not
clickable. What should I do?
 How long will it take me to complete an assessment?
 Can I use a calculator or any computational device?
 Can I get more information about the assessment before taking it?
 Can I see my assessment results?
 I received an invitation to take the assessment through virtual or
video conference (for example, Zoom and Google Meet), but I have a
concern.
 I could not find what I am looking for. Whom should I ask?

The username and password do not match. What should I do?
The username and password fields are case sensitive. Please make sure that you
have typed your username and password exactly as stated on your assessment
invitation. Likewise, ensure that you are on the Candidate tab and Use SelfRegistration Access is unselected. Check for spaces that may or may not be
included before and after the credentials, especially on the username field.
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I was able to log in using the username and password, but
the site is slow and does not respond. What should I do?

What Internet browser are you using?
 Google Chrome
 Mozilla Firefox
 Microsoft Edge/Internet Explorer
 Safari
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Google Chrome
Please make sure that you are connected to a steady and reliable Internet
connection. Likewise, clear the cache of the browser and relaunch the page.

How to Clear Cache
1 In the top-right corner of Chrome, click Menu > Settings.

2. In the Privacy and security section, click Clear Browsing Data.

3. Select “Cookies and other site data” and “Cached images and files” and click
Clear data.
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Mozilla Firefox
Please make sure that you are connected to a steady and reliable Internet
connection. Likewise, clear the cache of the browser and relaunch the page.

How to Clear Cache
1. Click the Menu button
and choose Options.
2. Select Privacy & Security and click Clear Data under the Cookies and Site Data
section.

3. Select “Cookies and Site Data” and “Cached Web Content” and click Clear.
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Microsoft Edge
Please make sure that you are connected to a steady and reliable Internet
connection. Likewise, clear the cache of the browser and relaunch the page.

How to Clear Cache
1. Click the Menu icon and select Settings.

2. Under Privacy, search, and services, find the Clear browsing data section and
click Choose what to clear.

3. Select “Cookies and other site data” and “Cached images and files” and click
Clear.

Safari
Please make sure that you are connected to a steady and reliable Internet
connection. Likewise, clear the cache of the browser and relaunch the page.

How to Clear Cache on Mac

1. Click the Safari tab at the top left of your screen and choose Preferences... from
the drop-down menu.

2. Click the Advanced tab of the menu that pops up. At the end of the tab, select
"Show Develop menu in menu bar" and close the Preferences menu.

3. Click the Develop tab from the Safari menu at the top of the page. Then, click
Empty Caches from the drop-down menu.
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Nothing happens upon clicking the Assessment tab. What do
I need to do?

What Internet browser are you using?
 Google Chrome
 Mozilla Firefox
 Microsoft Edge
 Safari
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Google Chrome
Laptop/Desktop Computer
The error you are experiencing is commonly attributed to the pop-up blocking
mechanism of Google Chrome. Make sure that pop-ups are enabled for
https://portal.peopledynamics.co on your browser.

How to Enable Pop-Ups on Google Chrome
1. At the end of the address bar, click the pop-up blocker icon.

2. Click “Always allow pop-ups from https://peopledynamics.asia or
peopledynamics.co."

3. Click Done.
4. Log in to your desired testing platform.

Another Way to Enable Pop-Ups on Google Chrome
1. In the top-right corner of Chrome, click Menu > Settings.

2. Under Privacy and security, click Site Settings.

3. In the Content section, click Pop-ups and redirects.

4. Click Add in the Allow section, type https://peopledynamics.asia and
peopledynamics.co, and then click Save.

5. Log in using your log-in credentials to take the assessments.
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Google Chrome
Mobile Device
The error you are experiencing is commonly attributed to the pop up blocking
mechanism of Google Chrome. Make sure that pop ups are enabled for
portal.peopledynamics.co on your browser.

How to Enable Pop-Ups on Google Chrome—Android
1. Tap the More icon

> Settings.

2. In the Advanced section, tap Site settings.

3. Tap Pop-ups and redirects to choose your preferred setting.
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Mozilla Firefox
The error you are experiencing is commonly attributed to the pop-up blocking
mechanism of Mozilla Firefox. Make sure that pop-ups are enabled for
portal.peopledynamics.co on your browser.

How to Enable Pop-Ups on Mozilla Firefox
1. Click Options, which is located adjacent to the message “Firefox prevented
this site from opening a pop-up window.”

2. Click Allow pop-ups for portal.peopledynamics.asia or
portal.peopledynamics.co.

3. Log in using your log-in credentials to take your assessments.

Another Way to Enable Pop-Ups on Mozilla Firefox
1. Click the Menu button

and choose Options.

2. Select Privacy and Security and click Exceptions… under the Permissions
section.

3. Upon clicking Exceptions, it will open a dialog box with a list of sites that you
want to allow to display pop-ups. On the dialog box, type peopledynamics.asia
and click Allow. Also, type portal.peopledynamics.co and click Allow. Then click
Save Changes.

Back to Previous Page
Back to FAQs

Microsoft Edge
The error you are experiencing is commonly attributed to the pop-up blocking
mechanism of Microsoft Edge. Make sure that pop-ups are enabled for
portal.peopledynamics.co on your browser.

How to Enable Pop-Ups on Microsoft Edge

1. At the end of the address bar, click the pop-up blocker icon.

2. Click Always allow pop-ups and redirects from https://peopledynamics.asia
or from https://portal.peopledynamics.co/.

3. A pop-up window will appear and direct you to the assessment center site.

Another Way to Enable Pop-Ups on Microsoft Edge
1. Click the More button located on the upper right-hand corner of the window just
below the Close button and click Settings.

2. Under Cookies and site permissions, find and click Pop-ups and redirects.

3. Click Add in the Allow section. In the dialog box, type portal.peopledynamics.asia
and then click Add. Repeat the step and type portal.peopledynamics.co.
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Safari
The error you are experiencing is commonly attributed to the pop-up blocking
mechanism of Microsoft Edge. Make sure that pop-ups are enabled for
portal.peopledynamics.co on your browser.
How to Enable Pop-Ups on Safari
1. Open Safari and then click the gear button on the upper right of the screen.

2. Uncheck Block Pop-Up Windows to allow pop-ups while using Safari as a
browser.
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I was provided with a username and password, but the
assessment portal is asking for a ten-digit entry key. What
should I do?
You are in the wrong assessment portal. You are scheduled to take assessment
on the People Dynamics Assessment Center. On the assessment portal main page
(portal.peopledynamics.co), click Assessment Login below the People Dynamics
Assessment Center Tab. Once clicked, a pop-up window will appear. Click
Candidate and input your log-in credentials. If still not working, double-check the
assessment-invitation e-mail.

Back to FAQs

I was able to log in using my mobile device, but the
assessment is not clickable. What should I do?
Some of the assessments are not yet compatible with mobile devices.
Assessments that are not compatible will be grayed out and you will be notified
once you log in (see images below). We highly advise you to use a laptop or
desktop computer to answer this assessment.

‘
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How long will it take me to complete an assessment?
Assessment duration varies per assessment. The time allotted and/or the number
of questions for each one is included in the instructions once you access your
assessment. If you have questions about a specific assessment, contact the
person who directed you to take the assessment.

Can I use a calculator or any computational device?
No, you cannot use a calculator or any computational device while taking the
assessment. You can, however, use a pen and paper for areas needing
computation.

Can I get more information about the assessment before
taking it?
Information about the assessment will only be provided to you on the day of the
testing, as part of the assessment briefing. To ensure the assessment’s security,
detailed specifics and other propriety information regarding the assessment cannot
be divulged nor disclosed.
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Can I see my assessment results?
Profiles Asia Pacific/People Dynamics Inc. is a third-party service provider for
employment and talent-management assessments for private and public
organizations. As standard practice, your results are automatically directed to the
human resources department of the organization you are applying to as default.
Please reach out to them for the status of your application and the results of your
assessments.

I received an invitation to take the assessment through
virtual or video conference (for example, Zoom and Google
Meet), but I have a concern.
The company requires you to take the online assessment via video conference.
Please refer to the e-mail invitation that you received for the details of the
examination, and if you need further information, contact the sender or the
company’s human resources department directly.

I could not find what I am looking for. Whom should I ask?
Should you have technical problems or concerns regarding test-taking, you may
e-mail us at assessment.support@profilesasiapacific.com or go to our website for
a live chat support.

For inquiries relating to application status, validity period of the assessment link,
and other related inquiry, please reach out the person who directed you to take the
assessments.
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